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1.  Information 
 
1.1 At its meeting of 3 November 2009 the Committee agreed to introduce a 

requirement that all applicants for the grant of a hackney carriage / private hire 
driver’s licence, who have not held a licence in the previous twelve months, be 
required to produce evidence of having successfully completed the Level 2 BTEC 
Award in Transporting Passengers by Taxi and Private Hire when making an 
application for the grant of a licence. 

 
1.2 BTEC Specialist and Short Course Qualifications have been reviewed by Edexcel 

and updated in line with the new Qualifications and Credit Framework (QCF) 
specification. They are to be split and renamed ‘Specialist Qualifications’ (Entry 
to Level 3) and ‘Professional Qualifications’ (Levels 4 to 7). 

 
1.3 The BTEC Level 2 Award in Transporting Passengers by Taxi and Private 

Hire was to be replaced by a new QCF-accredited version in January 2011.  The 
course is to be known as Introduction to the Role of the Professional Taxi and 
Private Hire Driver (L2). This new Certificate Level 2 course has been accredited 
onto the Qualifications and Credit Framework (QCF) for first teaching from 
January 2011.  

 
1.4 The new course was not ready for delivery in January 2011 and this resulted in 

some applicants being advised that they could not complete a course in the 
interim.  Enquiries have been made, following representations by trade 
representatives and it is now understood that the previous course is to be extended 
and trainees who were taking the original BTEC qualification prior to December 
2010 will continue to be permitted to obtain the qualification.  Although the 
change was to occur in January this has been extended until 31 March 2011.  
After that date applicants will be required to achieve the Certificate course.   

 
1.5 The new course will continue to contain the key elements necessary for training 

applicants for the grant of a licence with the following units: 
 

Unit 1: Health and safety in the taxi and private hire work environment 
Unit 2: Road safety when driving passengers in a taxi or private hire 



Vehicle 
Unit 3: Professional customer service in the taxi and private hire Industry 
Unit 4: Taxi and private hire vehicle maintenance and safety inspections  
Unit 5: The regulatory framework of the taxi and private hire industry 
Unit 6: Taxi and private hire services for passengers who require assistance – this 
element will have a practical assessment of the use of a wheelchair added. 
Unit 7: Routes and fares in the taxi and private hire vehicle industries 
Unit 8: Transporting of parcels, luggage and other items in the taxi and private 
hire industries 
Unit 9: Transporting of children and young persons by taxi or private hire vehicle 

 
2. Achievability 
 
 This report contains no equality personnel or property implications. 
 
3. Legal Implications 
 
3.1 The Council is not permitted to grant a licence to drive hackney carriages or 

private hire vehicles unless it is satisfied that the applicant is a fit and proper 
person to hold such a licence. The Council’s requirement for applicants to have 
passed the BTEC qualification is one element of ensuring that they are fit and 
proper persons. 

 
4. Financial Implications. 
 
4.1 Applicants for licences must satisfy the licensing authority that they are fit and 

proper persons to provide the function.  New applicants must provide, as part of 
the application process, evidence of having obtained a suitable qualification 
obtained at their own expense.  The report therefore has no direct financial 
implications for the authority. 

 
 
5. Recommendation 

 
5.1 That the for the purposes of applying for the grant of a hackney carriage or private 

hire drivers licence the production of the BTEC Certificate in Introduction to the 
Role of the Professional Taxi and Private Hire Driver be accepted as satisfactory 
evidence of the applicant having undertaken a suitable training course. 
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